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DWD Networks is a business firm with extensive experience in delivering end-to-end
ICT solutions. We specialize in the supply, installation, and support of a wide range
of ICT equipment, and also provide customized software solutions to meet the
diverse technological needs of modern businesses. Our comprehensive services

are designed to ensure reliable infrastructure, smooth integration, and innovative
tools that support operational efficiency and digital transformation.




OUR VISION

To be the leading provider of comprehensive ICT support,
recognized for our expertise, innovation, and commit-
ment to delivering exceptional customer experiences.”

OUR MISSION

To provide exceptional ICT support and solutions, empow-
ering businesses with reliable technology infrastructure
and services, enabling them to thrive in the digital era.




OUR VALUE

We work with ultimate regard to
ethics and a high degree of
conformance to standards.
Our performances are driven by

good business code of conduct and
a strong belief in our ability to foster
growth and deliver results.

INTEGRITY

We conduct business with honesty,
transparency, and the highest
ethical standards. We build trust
with our clients, employees, and
partners through our integrity.

PARTNERSHIPS

Our ability to work in
collaboration with clients is our
biggest strength. We broaden
our platform to interactively
engage with clients for mutual
results.

CUSTOMER FOCUS

Our clients are at the heart of
everything we do. We listen to their
needs, understand their challenges,
and tailor our solutions to deliver
exceptional value and satisfaction.

WHY WORK WITH US

LEARNING

We foster a culture of continuous learning
and professional growth. We invest in the
development of our employees, enabling
them to stay updated with the latest indus-
try trends and technologies.

RELIABILITY

We are committed to delivering reliable and
consistent services. Our clients can rely on
us to provide prompt and effective support,
ensuring their technology infrastructure
operates seamlessly.

INNOVATION

We embrace innovation and stay at the
forefront of technological advancements.
We continuously explore new ideas,
solutions, and approaches to provide
cutting-edge ICT support.

EXCELLENCE

We strive for excellence in everything we
do, delivering high-quality ICT solutions and
services that meet and exceed client
expectations.



-Xpertise you can trust

We are a company that prides itself on its ‘family’ culture and we seek out
high-calibre people. We are a company that has, at its core, a team philos-
ophy that is clearly apparent each and every day. We believe in nurturing
the skills of our team members and providing growing levels of responsibil-
ity. Our people are the foundation of our success. Our people bring unique
skills, energy, expertise, experience and perspectives to our workforce.




OUR S

RVICES

Here are some key points to highlight
regarding our services.

1. EXTENSIVE PRODUCT PORTFOLIO

DWD Networks provides a wide range of ICT equipment from leading
manufacturers and vendors. Our product portfolio includes computers,
servers, networking devices, storage solutions, peripherals, software,
and other essential hardware components.




2. QUALITY ASSURANCE

DWD Networks ensures the quality and authenticity of the equipment we sup-
ply. we source products from trusted and reputable suppliers,
guaranteeing that clients receive genuine and reliable ICT equipment.
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3. EXPERT CONSULTATION

DWD Networks offers expert consultation to understand clients’ requirements and
recommend the most suitable ICT solutions for their specific needs. We consider

factors such as scalability, performance, compatibility, and budget to provide tailored
solutions.
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4. EFFICIENT INSTALLATION:

DWD Networks has a team of skilled technicians who handle the installation
process with precision and efficiency. They follow industry best practices and

standards to ensure that the equipment is properly installed and integrated
into the existing infrastructure.

5. SEAMLESS INTEGRATION:

DWD Networks ensures seamless integration of the supplied ICT equipment
with the client’s existing systems and networks. Our technicians configure the

equipment and perform necessary tests to verify compatibility and
interoperability.




6. TRAINING AND SUPPORT:

DWD Networks offers training and support services to help clients effectively
utilize the ICT Solution. We provide guidance on equipment usage,
mMaintenance best practices, and troubleshooting assistance, ensuring
clients can maximize the benefits of their investment.

7. ONGOING MAINTENANCE:

DWD Networks can also provide ongoing maintenance services for the supplied

ICT equipment. This includes regular inspections, updates, and proactive mainte-
nance to ensure optimal performance, minimize downtime, and extend the lifes-
pan of the equipment.

8. SOFTWARE SOLUTIONS

At DWD Network, we offer customized software solutions tailored to meet the
unique needs of businesses across various industries. Our services include software
development, system integration, cloud-based platforms, and business automation
tools. We focus on delivering scalable, secure, and user-friendly applications that

help streamline operations, improve efficiency, and support digital transformation
initiatives.




BY EMPHASIZING THESE ASPECTS OF OUR ICT
EQUIPMENT SUPPLY AND INSTALLATION SERVICES,

WE SHOWCASES OUR COMMITMENT TO DELIVER-
HIGH-QUALITY, RELIABLE, AND CUSTOMIZED SOLUTIONS
THAT MEET THE EVOLVING TECHNOLOGICAL NEEDS OF
OUR CLIENTS.

DWD NETWORKS SPECIALIZES IN LAN
(LOCAL AREA NETWORK) DESIGN, IN-
STALLATION, SUPPORT, AND MAINTE-
NANCE SERVICES. LANS ARE CRUCIAL
FOR EFFICIENT AND SECURE COMMUNI-
CATION WITHIN AN ORGANIZATION.

1. Customized LAN Design: DWD Net-
works takes a tailored approach to LAN
design, considering the specific require-
ments and objectives of each client. We
conduct a comprehensive analysis of the
organization’s needs, infrastructure, and
growth plans to create a LAN design that
optimizes performance, scalability, and
security.

2. Professional Installation: DWD Net-
works has a team of experienced techni-
cians who handle LAN installations with
expertise. They follow industry best prac-
tices and standards to ensure a seamless
and efficient installation process. This in-
cludes cable routing, network equipment
setup, and configuration.

DWD NETWORKS SPECIALIZES IN FIBER
BUILD SUPPORT AND MAINTENANCE
SERVICES, WHICH INVOLVE THE INSTAL-
LATION, SUPPORT, AND UPKEEP OF FI-
BER OPTIC NETWORKS. FIBER OPTICS
PROVIDE HIGH-SPEED AND RELIABLE
CONNECTIVITY, MAKING THEM ESSEN-
TIAL FOR MODERN COMMUNICATION
INFRASTRUCTURES.

1. Fiber Network Design and Planning:
DWD Networks offers comprehensive
fiber network design and planning ser-
vices. We assess the client's require-
ments, evaluate the site conditions, and
develop an optimized fiber network de-
sign that considers factors like coverage,
capacity, scalability, and future expan-
sion.

2. Fiber Optic Cable Installation:

DWD Networks has expertise in fiber
optic cable installation, including both
underground and aerial deployments.
Our skilled technicians handle cable
routing, termination, splicing, and test-
ing, ensuring proper installation and
optimal performance of the fiber optic
infrastructure.




DWD NETWORKS SPECIALIZESINTHE IN-
STALLATION OF CLOSED-CIRCUIT TELE-
VISION (CCTV) SYSTEMS, WHICH PLAY A

CRUCIAL ROLE IN ENHANCING SECURI-
TY AND SURVEILLANCE MEASURES FOR
BUSINESSES AND ORGANIZATIONS.

DWD NETWORKS SPECIALIZES IN WIRE-
LESS NETWORK INSTALLATION AND
SUPPORT SERVICES, PROVIDING RELI-
ABLE AND EFFICIENT WIRELESS CON-
NECTIVITY SOLUTIONS FOR BUSINESSES
AND ORGCANIZATIONS.
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1. Comprehensive Security Assess-
ment: DWD Networks conducts a thor-
ough security assessment of the client’s
premises to determine the optimal
CCTV system design. We assess areas of
vulnerability, identify critical monitoring
points, and tailor the CCTV installation
to meet specific security needs.

2. Customized CCTV System Design:
DWD Networks designs CCTV systems
tailored to the client’'s requirements. We
consider factors such as the size of the
premises, specific surveillance objec-
tives, lighting conditions, and regulato-
ry compliance to create an effective and
efficient CCTV system layout.
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1. Wireless Network Design: DWD
Networks offers comprehensive wire-
less network design services. We as-
sess the client’s requirements, evalu-
ate the site conditions, and design a
wireless network that optimizes cov-
erage, performance, and scalability.
Factors such as building layout, inter-
ference sources, and user density are
considered to ensure optimal network
performance.

2. Access Point Placement: DWD
Networks strategically places access
points (APs) to ensure seamless wire-
less coverage throughout the premis-
es. We consider factors such as signal
strength, channel allocation, and AP
density to minimize dead zones and
provide reliable connectivity.




Competitive Advantage

DWD Networks possesses several unique features and strengths that differentiate

it from its competitors:

1. Extensive Expertise: DWD Networks
has a team of highly skilled profession-
als with extensive expertise in the field
of ICT support. Their in-depth knowl-
edge allows them to provide compre-
hensive solutions tailored to meet the
specific needs of clients.

2. Customized Solutions: DWD Net-
works takes a personalized approach
to understand each client’'s unique re-
quirements. We offer customized solu-
tionsthat align with the client’'s business
goals and objectives, ensuring optimal
performance and efficiency.

3. End-to-End Services: DWD Networks
provides a wide range of services cover-
ing the entire spectrum of ICT support.
From equipment supply and installa-
tion to LAN design, fiber build support,
and CCTV installation, we offer end-to-
end solutions, eliminating the need for
clients to engage multiple vendors.

4. Proactive Support and Mainte-
nance: DWD Networks goes beyond
reactive support by implementing pro-
active measures to ensure the stability
and reliability of clients’ ICT infrastruc-
ture. Our proactive support and mainte-
nance services help minimize downtime
and maximize operational efficiency.

5. Strong Partnerships: DWD Networks
has established strategic partnerships with
leading technology vendors and manu-
facturers. These partnerships enable us to
access the latest products, technologies,
and resources, giving clients access to cut-
ting-edge solutions and reliable equip-
ment.

6. Focus on Customer Experience: DWD
Networks prioritizes the customer experi-
ence. We strive to build long-term relation-
ships with clients, providing excellent cus-
tomer service and support throughout the
engagement. Our dedicated account man-
agement ensures that clients receive per-
sonalized attention and timely assistance.

7. Continuous Innovation: DWD Networks
stays abreast of the latest advancements
in the ICT industry. We actively seek out
innovative technologies and solutions to
enhance our service offerings, enabling cli-
ents to leverage the most up-to-date tools
and techniques.

8. Commitment to Quality: DWD Networks
maintains a strong commitment to deliver-
ing high-quality solutions and services. We
adhere to industry best practices and qual-
ity standards, ensuring that clients receive
reliable, robust, and secure ICT infrastruc-
ture.

By highlighting these unique features and strengths, DWD Networks establishes
itself as a trusted and reliable partner in the ICT support industry, setting it apart

from its competitors.



CLIENTELE

EXAMPLES OF NOTABLE CLIENTS OUR TARGET CLIENTELE
Ministry Of Health - Businesses

Ministry Of labor - Organizations
Northern Engineering Works Ltd - Industries

Department of Housing

MINISTRY LANDS

Chitedze Research station

ITA

Department of Agricultural Research
Services

Open connect Limited.




www.dwdnetworks.com

DWD NETWORKS
P.O.BOX 40437
Lilongwe

[0 +265 888 662 322 & MD@dwdnetworks.com
+265993662322 sales@dwdnetworks.com

Lilongwe Area 4, Modern Tiles Building
Opposite Malawi Housing Corporation



